
First Steps

Transportation to First Steps Appointments

Some services provided through First Steps may not be able to be delivered at the family’s home.  In 
these cases, transportation may be a service provided to the family so that the child can access the 
recommended early intervention services.

Services are based on the child's needs and will be identified by the child's Individualized Family Services Plan. 

Transportation is limited to offering reimbursement to the family to cover the cost of transporting the child 
to appointments and services with an early intervention provider.  

If a family eligible for First Steps services needs transportation assistance, the Service Coordinator should 
notify the State Lead Agency.  

The Service Coordinator should: 

Email the child’s TOTS identification number to the general First Steps email address at chfs.firststeps@
ky.gov and note “Transportation Request” as the subject.  

Transportation services are entered 
on the IFSP as an “Other Service.” 

Transportation is not entered under 
planned services. 

For more information, call: Kentucky Early Intervention System (877) 417-8377


