
NEMT Contacts

Kentucky’s  
Office of 

Transportation 
Delivery

The Office of Transportation Delivery handles questions and answers 
complaints from recipients, subcontractors, or regional brokers and resolves 
them.  Call if you need assistance with any issues or concerns. 

1-888-941-7433

Kentucky’s  
Office of 

Transportation 
Delivery

Kentucky Relay Service 
 
TDD Users: 1-800-648-6056 
Voice Users: 1-800-648-6057

Your state’s 
Protection 

and Advocacy 
Agency 

Kentucky Protection & Advocacy  

www.kypa.net

1-800-372-2988

Your local 
Center for 

Independent 
Living

www.silc.ky.gov/Pages/Centers-for-Independent-Living.aspx

https://transportation.hdiuky.org/
https://ccdd.ky.gov/Pages/index.aspx
https://hdi.uky.edu/
http://www.kypa.net
https://silc.ky.gov/Pages/Centers-for-Independent-Living.aspx

